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GLOBAL IMPACT
Best College Reviews 2015 placed EIU at number 14 among The 50 Best Study 
Abroad Programs, thanks to Family and Consumer Sciences’ semester-long 
program in South Africa.
MISSION
The mission of the Lumpkin 
College of Business and 
Applied Sciences is to create an 
academic environment based on 
intellectual inquiry that facilitates 
for stakeholders the development 
of personal, professional, and 
technical characteristics that have 
economic and social value.
LUMPKIN COLLEGE OF BUSINESS 
& APPLIED SCIENCES
www.eiu.edu/lumpkin
COLLEGE OUTREACH AREAS:
SEED Center: www.eiu.edu/seed
Child Care Resource 
and Referral: www.eiu.edu/ccrr/
Center for Clean Energy Research and Education 
(CENCERE):  http://castle.eiu.edu/~energy/
LIFE Center: http://castle.eiu.edu/life/
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ur new University-wide website says it 
beautifully … “EIU is: engaging, global, 
challenging, collaborative, rewarding, and 
inspirational…”---- but one more thing must be 
added---EIU is: YOU!
The Lumpkin College of Business and Applied Sciences 
focuses on making you proud----whether that means being a 
proud student, parent, alum, faculty member, administrator, 
and/or donor.
Collectively, we are making it possible for our students to 
create, connect, achieve, expand, and to become. When you 
click on the various articles of interest in our 2015 LCBAS 
Annual Report you will…
• discover how a faculty member is helping his 
students in an unexpected way,
• learn about one of our nationally recognized study 
abroad programs,
• read about interesting research projects our faculty 
and students are conducting,
• and take note of the special spotlights on some of 
our faculty and students.
Take some time to explore and experience the pride of 
EIU.
We hope we have highlighted things that interest YOU. 
Our goal is to continue to be innovative in our approach to 
delivering a quality education to our students and we 
O
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want you to be part of that. The message here 
is simple----we want YOU to feel proud of our 
accomplishments in the Lumpkin College of Business 
and Applied Sciences and of EIU! 
As always, feel free to contact myself or any member 
of the faculty or staff of the College….we are ready to 
help with any assistance.
2015 First Annual LCBAS Research and Creative Activity Symposium, pg. 19.
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THE CLOSET
Dress for Success 
Supplying students in need with professional attire to make that 
great fi rst impression!
he closet “began” in 2011 at 
the hand of School of Business 
faculty member, Scott Stevens.  
After fi nding out that one of his 
students would not be attending 
the job fair because he did not 
have the proper attire, nor the resources to 
purchase new clothing, Mr. Stevens and his 
wife scrambled to get the student “outfi tted” 
professionally for the job fair so that he could 
attend.  As a result, the student received 
a job interview and then was extended 
a job offer!  From that experience Mr. 
Stevens knew that there were likely many 
other students on campus with the same 
situation.  Consequently, he started to “build 
the closet” with the help of the Lumpkin 
College of Business and Applied Sciences 
administration.
The Closet is housed in Lumpkin Hall and 
contains men’s and women’s suits, sport 
coats, blazers, pants, ties, shoes, blouses 
and shirts.  All provided free of charge 
to students in need.  The Closet is not 
advertised openly, but students are typically 
referred to Mr. Stevens by faculty members 
who know about someone in need.  The 
busiest time occurs around job fair events 
and when students are interviewing for 
summer jobs or internships.
The inventory for The Closet has been built by friends, family, 
faculty, staff, and resale shop sources.  So far, most of the 
items fi t students very well without requiring alterations.  This 
resource of gently used business casual and professional 
attire available, free of charge, to students is a valuable 
resource to students so that they can make that great fi rst 
impression to employers.
To donate items to The Closet, please contact Scott Stevens 
at rsstevens@eiu.edu.
Features
T
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The Closet
“The inventory comes from 
friends, family, faculty, staff 
and resale shop sources.”
- Scott Stevens
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KELLY VALLE
From Ecuador to Eastern 
Kelly Valle talks about her experiences as an international student, 
the welcoming atmosphere of Eastern and how much she missed 
Ecuadorian food. 
elly Valle completed her 
MBA with Research Option 
degree in spring 2015.  Ms. 
Valle was an excellent 
student who was recognized 
as the School of Business Outstanding 
Graduate International Student and 
chosen as a summer 2015 intern for 
the State University Retirement System 
(SURS).  She worked on research 
projects that were presented at two 
academic conferences and was awarded 
a Williams Travel Grant.  
The School of Business was fortunate to 
have attracted such a talented student 
from Ecuador.   When she was asked 
why she chose EIU Kelly replied that she 
“met many people who attended EIU and 
talked highly of it. All these people were 
clearly proud of their institution.”  
Kelly enjoyed being an EIU student and 
when she was asked what she enjoyed 
most about her time here she replied, 
“I really liked the small town feel, the 
class sizes, and that everyone I met was 
helpful and welcoming! My friends were a 
great support system away from home and I will always 
cherish the memories we made together.  My mentor, 
Dr. Coker, is one of the best professors I have had in 
my career. She was always honest, encouraging, and 
helpful. She went above and beyond to ensure I was 
learning everything I could about research and although 
it was a challenging journey, she was always there to 
offer advice and guidance.”
Although Kelly enjoyed her time in Charleston she still 
missed Ecuador a great deal and when she was asked 
what she missed the most about her country she replied, 
“Besides my family, the weather and the food! I do not 
think I will ever get used to extreme temperatures but I 
certainly enjoy changing my wardrobe every so often! 
And the food, although I have been able to try food from 
all over the world, Ecuadorian food will always have that 
special taste that makes me feel at home.”
The Graduate faculty in the School of Business expect 
Kelly to accomplish great things and wish her the best of 
luck in all of her future endeavors.  
Features
K
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DONOR RECOGNITION
Rising to the occasion 
Donor Recognition
As we head into the new academic year, we are ready to greet some 
exciting new opportunities for growth and innovation, and your support is 
instrumental in helping us realize those initiatives that will directly benefi t 
our students.
 
W ith sincere gratitude and appreciation, we extend our thanks on behalf of the entire Lumpkin College of Business and Applied Sciences for your 
generous gift. 
One of EIU’s top priorities is to integrate 
the personal, academic and professional 
development of our students. In the Lumpkin 
College of Business and Applied Sciences, we 
are able to effectively engage our students in 
quality, hands-on learning experiences through 
the improvements of classroom equipment and 
technology and the provision of vital resources 
that allow our students to engage in faculty-
mentored research, projects, service-learning 
activities and attendance at regional, state and 
national conferences and competitions. These 
types of high impact experiences give our 
students excelent preparation for the job market 
and the leading edge with potential employers.  
We welcome your continued interest. If you 
have questions about giving in support of the 
Lumpkin College of Business and Applied 
Sciences, please contact Stephen Kull, Director 
of Development, in the Offi ce of University 
Development.
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- Kelly Valle
“I really liked the small town feel, 
the class sizes, and that everyone 
I met was helpful and welcoming!”
Kelly Valle
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COMMISIONING LEADERS
ROTC Commissioning Ceremony
Features
he annual Army Reserve 
Offi cer Training Corps 
commissioning ceremony 
was conducted on May 
8, 2015, in Roberson 
Auditorium of Lumpkin 
Hall. Brigadier General John W. Baker, 
Commanding General of the 7th Signal 
Command, Fort Gordon, Georgia, was 
present to offi ciate the event.
The ceremony itself is designed to honor 
the accomplishments of the senior 
cadets as they take the oath of offi ce 
and pin on the rank of a United States 
Army Offi cer. Commissioning consists of 
three events: First is the oath of offi ce. 
Military offi cers take an oath to support 
and defend the Constitution of the United 
States. The origins of the oath can be 
traced back to the fi rst oath approved 
by Congress under the Constitution in 
1789, but can be further traced to the 
military oaths taken by those serving in 
the Continental Army in 1776. The next 
event is the pinning of the gold bars. 
The new lieutenant has the pleasure 
of choosing the individuals who will 
pin on their lieutenant rank for the fi rst 
time. This too, is a moment of honor for 
those conducting the pinning; for it is a 
symbol of the dedication, sacrifi ce, and 
support they have made while helping 
the young offi cer to reach this shining 
moment. Lastly, the newly commissioned lieutenant will exchange salutes 
with an enlisted member of the armed forces – either a veteran who served 
previously, or a current service member - and present them with a silver 
dollar. The silver dollar is traditionally given in exchange for the fi rst salute. 
The salute is an honored military tradition which has always been used to 
indicate a sign of respect – further recognition that in the profession of arms 
military courtesy is both a right and a responsibility of every soldier.
Overall, thirteen Eastern Illinois University Army ROTC Cadets were 
commissioned in 2015; eight in the spring and another fi ve after the 
completion of summer internships. The thirteen graduates, with varying 
degrees, will be assigned to an even wider range of jobs in the Army 
following graduation. The new Army Lieutenants will go on to make a huge 
impact on the Army and its Soldiers for years to come. They will represent 
Eastern Illinois University proudly as they serve with distinction.
T
Thirteen Cadets took the oath of oﬃ  ce in May to gain 
oﬃ  cial entry into the United States Army. 
“The ceremony was a great event 
because I was able to celebrate all 
of my hard work over the last four 
years in ROTC and school with my 
closest friends and family.”
SECOND LIEUTENANT 
Andrew Arteaga
“It was that moment where 
everything went quiet and I just 
refl ected on all four years of ROTC. 
Through all of my experiences, all 
of the people I met, and all that 
has changed since day one. Now 
back to reality and starting a new 
chapter in my life. This new chapter 
started with the pinning of my 2nd 
Lieutenant bars.”
    
SECOND LIEUTENANT 
John Darling
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Military Ball
April 11, 2015 marked the 34th time the ROTC battalion 
hosted its annual military ball. This year’s ball was held at 
the University Grand Ballroom and was a celebration of the 
accomplishments of the battalion throughout the year while 
sharing good company and good food. This year we were 
privileged to have Lieutenant Colonel David Dosier, a 1992 
Eastern Illinois University ROTC alum, as our honored 
guest and speaker. Colonel Dosier provided an excellent 
message for the Cadets and they thoroughly enjoyed 
sharing the evening with him.
Cadet Excellence
This year was no exception in the ability of the battalion 
to produce top quality Cadets. In 2015 the battalion 
commissioned thirteen outstanding new lieutenants who 
will undoubtedly make a huge impact on the Army. This 
was the largest commissioning class in the previous fi fteen 
years of the program! The battalion freshman, sophomore, 
and junior classes are also fi lled with Cadets who have 
earned awards for academic achievement, physical fi tness 
excellence, and leadership accomplishment. The battalion 
is poised to continue generating offi cers ready to lead the 
Nation’s Soldiers.
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The ROTC battalion fi elded a very strong Ranger 
Challenge team this past year and competed against 
the other schools in the region at the Ranger Challenge 
Competition on October 3-5, 2014. This competition is 
the varsity sport of ROTC, where teams compete against 
the clock in events such as rifl e marksmanship, physical 
fi tness, one-rope bridge building, grenade throw, land 
navigation, and culminating in a 12-mile road march. 
Additionally, thirteen Cadets trained tirelessly to earn the 
German Armed Forces Profi ciency Badge at a combined 
event at Western Illinois University from in March 2015.
The fast tempo of training continued throughout the spring 
semester and culminated during the spring FTX from April 
16-19, 2015 at Camp Atterbury, IN. The training exercise 
was conducted with Cadets from Illinois State and the 
University of Illinois Urbana-Champaign and focused on 
leadership development in a variety of situations. One 
highlight was an event titled, “Little Groups of Cadets 
(LGOC)”. This training consisted of Cadets being dropped 
off in small groups around the entire training area and 
having to rely on their knowledge and skills to fi nd, and 
link-up with, other groups. Each small group of Cadets 
had only certain pieces of equipment, such as a map but 
not a compass, or a radio but not the antenna. Linking up 
with other groups allowed the equipment to be combined 
and used more effectively.  During this event, the Cadets 
were forced to display resilience and exercise their critical 
thinking skills in order to successfully solve the problem of 
reaching the objective.
Integrative Learning: Selfl ess Service
Selfl ess Service is one of the seven Army Values and it has 
clearly been represented in the work of the battalion for the 
university and local community. Throughout the year the 
Cadets have planned and participated in events designed 
to provide support or share the lessons of leadership and 
teambuilding. We conducted leadership and team building 
seminars for the Boys State, Girls State, and the School 
of Technology. The Cadets also supported numerous 
philanthropic and volunteer organizations throughout the 
year. We planned and executed a Red Cross blood drive, 
supported the Run for the Fallen annual memorial run, 
handed out poppy fl owers for Veteran’s Day, and placed 
fl ags next to veteran’s graves for Memorial Day. We also 
worked to raise awareness against sexual violence by 
conducting a 5K run to “Stomp out Sexual Assault” and also 
put on high heels as co-sponsors in the Walk a Mile in Her 
Shoes event.
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“The new Army Lieutenants will go on to...
represent Eastern Illinois University 
proudly as they serve with distinction.”
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SOUTH AFRICA
Learning and Discovering in South Africa 
An interview with Dr. Frances Murphy about the South Africa Study 
Abroad program in Family and Consumer Sciences.
When did you fi rst begin 
traveling to South Africa? 
In 2005, Dr. Dagni Bredesen 
included me in her short term 
program to Cape Town. I took 
3 FCS students and began the 
research and planning for our fi rst 
semester-long program in 2006.
 
How did this idea to go come 
about? Why South Africa?
At the time I was the graduate 
coordinator for the M.S. in Family and Consumer Sciences. 
I began to feel the need for a study-abroad program in the 
family area that would provide an international graduate 
internship opportunity.  
One day, sitting in an International Programs Advisory 
Council meeting, the discussion centered on providing 
more faculty-led opportunities for students with a discipline-
specifi c focus. Dr. Bredesen sat next to me and I turned 
to her and commented that there seemed to be a lack of 
appreciation for the power of language barriers. Having 
spent a year on sabbatical assignment in Eastern Europe 
where the language barrier was such an obstacle to my 
research, I considered how challenging it would be for 
students. 
Dr. Bredesen said, “Go to South Africa. They speak 
English there.”  That statement changed my life.  Taking 
students to a destination in Africa was perfect. It provided 
an opportunity that they would likely never have in their 
lifetime.
Another pivotal thing happened along the same time. There 
was a college faculty meeting in which Provost Lord talked 
about his goal to make study abroad a signature identity 
for EIU. He mentioned that as a parent, he had fi rsthand 
knowledge of how meaningful it was to his own girls. This 
was another signifi cant moment for me. As I listened to 
him speak, I thought about our discipline in FCS. We 
cannot simply send our students to a university in another 
country and include their semester of coursework into their 
program. As with most majors, ours is very prescriptive 
and allows for few electives outside the discipline. So, 
the obvious answer to these two opposing factors was to 
provide FCS coursework DURING the semester abroad 
AND to provide an internship.  My colleagues and chair 
were very supportive of this new idea that had no template 
that we knew of at EIU or elsewhere. I gained approval 
to make the launch of this program as the subject for my 
sabbatical in Fall 2006. 
How many times have you taken student groups to 
South Africa?
Three semester-long programs (Fall 2006, Fall 2008 and 
Fall 2013)
What are some things that the students do while they 
are there? 
First is a 4-week orientation course taught by Dr. Bredesen 
for 3 hours of graduate or undergraduate credit. During 
this course the students are immersed in the political 
and social history of South Africa. The main textbook for 
the course is the autobiography of Nelson Mandela. Two 
other shorter texts are books written by South Africans 
about South Africa in the form of novels. Dr. Bredesen 
takes the students on a strenuous regimen of fi eld trips 
and observations which focus on the geography and 
historical sights of the area around Cape Town. Included 
are the Slave Lodge museum, Cape Castle, Robben 
Island, Journey of Truth and Remembrance, Cape Point 
National Park, Lion’s Head, Guguletu Seven Memorial, and 
many more destinations. Also included are interviews with 
individuals who were involved in the struggle for democracy 
and an end to apartheid. 
Features
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MILITARY SCIENCES
LTC. Patricia McPhillips, 
Chair
Program Highlights
The Reserve Offi cers’ Training 
Corps mission is to train and 
commission lieutenants for the 
Army of tomorrow. Army ROTC 
is a challenging, and exciting 
program of instruction that focuses 
on leadership development, not 
only in theory, but in practice. 
ROTC students learn practical 
leadership through actual 
experience and are campus 
and community leaders at many 
different levels. Army ROTC 
provides students the opportunity 
to learn about themselves and 
their potential, and challenges 
them to achieve ever greater 
heights of personal and 
professional leadership.
Army Training: Exciting 
changes
The 2014-2015 academic year 
brought some signifi cant changes 
in the way Army ROTC Cadets 
were trained. Cadets experienced 
a shift away from training events 
which focused on traditional 
infantry tactics to one that focused 
on leadership development using 
a variety of different methods. Rather 
than simply learning how to physically 
emplace a machine gun, for example, 
the Cadets focused more on the leader 
actions associated with emplacing that 
machine gun along with the other tasks 
and decisions required in that particular 
scenario. The training drove Cadets to 
think and respond appropriately rather 
than merely repeating a task that was 
previously demonstrated.
The Cadet battalion conducted numerous 
events using the resources of different 
military installations. The fall Field 
Training Exercise (FTX) was conducted 
from September 26-28, 2014, at the 
Illinois National Guard Training Area 
at Camp Marseilles, IL. The Cadets 
spent the weekend conducting training 
such as land navigation, team building, 
small unit movement, and executing the 
confi dence course, all while operating with 
limited sleep and under high stress. The 
conditions of the exercise helped build a 
strong foundation for future development 
and forged a sense of camaraderie and 
esprit de corps amongst the Cadets. 
Achieving excellence through training 
and academic achievements.
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South Africa
The second phase of the program is a move up the 
east coast of South Africa to the urban area of Port 
Elizabeth. Here students begin their other coursework 
and internships. We work with Paul Miedema of Calabash 
Trust for the internship placements which have included 
schools, community centers, nutrition programs and child 
care centers.
The third phase is a move up the east coast again, into 
Cintsa, a rural area on the coast of the Indian Ocean. 
We work with Mike Denison and Volunteer Africa in this 
rural setting. Students continue their coursework and 
internships. In this rural area the students get a different 
perspective on life in South Africa. Their placements have 
included rural schools, building a computer lab in a high 
school, providing outside work for a new preschool in a 
village, and community programming.
The fi nal phase is a safari in Kruger Park for 3 nights and 
2 days before the fi nal preparation in Cape Town to return 
to the U.S.
How long do the students stay? 
15 weeks 
Tell me what you have come away with by traveling to 
South Africa?
So, a story. Things are not what they seem. On the 2006 
trip students were assigned to a child care program that 
was very under-resourced. The owner of the program 
and a staff of 3 (that included the cook) took care of 84 
infants, toddlers and preschoolers. Their “building” was 
3 converted metal shipping containers with windows and 
doors cut out of the sides. They had old pieces of linoleum 
on the fl oor and some old pieces of carpet outside the 
entrance in the dirt/sand yard. Each time I was there, 
the fl oor had sand and dirt on it. While I said nothing to 
anyone, I thought, “How hard is it to sweep this fl oor once 
in a while?”   
One day while we were debriefi ng, one of the students 
mentioned how hard the caregivers worked and how many 
times a day they swept out the dirt and sand. The fact is, 
they were located in a place called the Cape Flats which 
suffered from dry, sandy soil and constant winds. It was 
an unpleasant part of the environment and one which 
the apartheid government did not place white people but 
to which black and colored South Africans were forcibly 
removed. This lesson has stayed with me on each of my 
trips to South Africa and many other times in my life. It 
is so easy to pick out something that looks negative and 
paint the whole person or event with that brush. Yet, when 
you get in the skin of that person, you can see that nothing 
is what it seems.
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What has been the greatest joy for you and what 
has been the greatest sorrow for you as you have 
experienced South Africa?  
The greatest joy is to see the students grow, thrive and 
reach deep inside themselves to fl ourish during their 
months in South Africa. Each group and each person, 
without exception has become better and more confi dent 
as a result of their experiences. I can’t get over the joy 
of seeing each one of them respond to Africa. It changes 
them forever. My greatest sorrow is to see the obstacles 
that women, children and men have to face daily in a place 
where there are few safety nets. Lack of basic nutrition, 
education and jobs wreak irrevocable havoc on lives every 
day. The resilience is stunning and I see it everywhere I 
look in South Africa. But that there is so much need is hard 
to see. 
What are some things the students come away with, in 
terms of experiences, lessons learned, refl ections? 
Without fail, students say they learn to appreciate what 
they have. A perspective of gratitude is one of the most-
often reported responses from students.  The students 
have an almost inexhaustible willingness to pour their 
hearts into the work they do in schools and programs. They 
love, love, love the children and the adults with whom they 
work. That is the beauty of a long-term program. There 
is actually time to gain some footing in a destination and 
then form relationships. A third thing I notice is how they 
gain confi dence and competence in another culture. They 
learn how to navigate a different currency, manage in the 
stores and market, use public transportation, and be an 
independent person from friends and family.   
 
Is there anything else you would like to tell us or you 
would like for us to know and understand about South 
Africa?  
The program provides a SEAMLESS semester in their 
degree program and moves them toward completion at 
either the graduate or undergraduate level. The coursework 
included during their semester in South Africa is required 
program coursework taught online or by me on site. The 
internship is a requirement for undergrads and they fully 
complete this requirement. 
Best College Reviews ranked EIU’s South 
Africa Study Abroad trip as 14th among 50 
Best Study Abroad Programs in America.
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Shown are EIU School of Technology (SOT) 
Alumnus and Process Improvement Supervisor at 
International Paper, Phil Sterling (left) and current 
SOT undergraduate student Alex Markwell (right), 
a junior in the Applied Engineering and Technology 
program, collaborating on a project to modify a pallet 
jack for International Paper to help them more easily 
transport “cheese wheels” around their plant.  The 
“cheese wheels” are rolls of paper that are printed 
on and cut for various paper product manufacturing 
projects.  
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On the national/international levels, Dr. Hogan received the 
2014 Distinguished Service Award from the Engineering 
& Technology Education Division of the Association for 
Career and Technology Education (ACTE).  Dr. Steinke 
was honored by receiving the Leadership Award from the 
ACTE Engineering & Technology Education Division.  A 
2015 Ellis Island Medal of Honor was bestowed upon Dr. 
Wahby by the National Ethnic Coalition of Organizations, 
“presented annually to American citizens who have 
distinguished themselves within their own ethnic groups 
while exemplifying the values of the American way of life.”  
In addition, Dr. Peter Ping Liu, Graduate Coordinator for 
the School of Technology, was recognized with the Faculty 
Excellence Award from the Association for Technology, 
Management, and Applied Engineering (ATMAE), the 
organization’s highest achievement!
Integrative Learning
Student Research
Signifi cant momentum has been generated around 
undergraduate research in the School of Technology during 
the past year.  In the spring semester, a class focused on 
undergraduate student research was offered in the School 
of Technology for the fi rst time.  The class, taught by Dr. 
Slaven, had 10 participants. 
A number of graduate and undergraduate students 
presented at the Association for Technology, Management, 
and Applied Engineering 2014 Conference, in St. Louis 
Missouri.  The success of the School of Technology (SOT) 
Annual Symposium formed the impetus to create a college-
level research and creative activity day.  As a result, over 
fi fteen SOT students presented orally at the inaugural 
LCBAS Research and Creative Activity Symposium and 
over ten provided poster presentations.  The SOT student 
research efforts are expected to continue to grow, as 
equipment has been purchased through internal and 
external grants to support more experiments and testing.  
In addition, Dr. Slaven initiated creation of a new online 
journal at EIU as an outlet for students to publish their 
research studies, titled Graduate Research in Technology 
and Sustainability (GRITS), for which he serves as Editor.
New Achievement for our Student Organization 
Activities
Dr. John Cabage inspired a team of students to compete 
in the Associated Schools of Construction Virtual 
Design Regional Competition, where the group placed 
second.  It is the fi rst time a team from Eastern Illinois 
University has competed, and we are looking forward 
to future participation in this and other competitions.  
The construction club also participated in a number of 
experiential learning fundraising projects in order to garner 
funds to support future club competitions and fi eld trips, 
including construction of raised gardens, placement of a 
concrete driveway, and design and production of lightweight 
fl ower pots to sell to the community. 
The Society of Manufacturing Engineers Student Chapter 
is being revived after a brief hiatus.  Student chapter 
members conducted a statistical process control analysis 
and study for GE Lighting, in Mattoon.  In addition, Applied 
Engineering and Technology students went on numerous 
plant visits, and a group, led by Dr. Jerry Cloward, travelled 
to the International Manufacturing Technology Show, in 
Chicago.
The Association for Technology, Management, and Applied 
Engineering (ATMAE) hosted a number of companies to 
visit and discuss the activities in which their organization is 
engaged and opportunities for internships and full-time jobs 
upon graduation.  The Annual Golf and Goat fundraiser was 
renamed the Dr. Tom Waskom Memorial Golf Tournament 
in honor of the beloved faculty member who positively 
impacted so many former students.
Finally, the Technology Association of the Graphics Arts 
(TAGA) student organization sponsored monthly workshops 
to acquire experiences and exposure to various computer 
and print graphics technologies, and designed, printed and 
sold T-shirts to raise money to support the St. Hedwig Haus 
of Hospitality, which provides women and children with a 
home as the women work to improve their lives.
Technology in Italy
Dr. David Melton led a group of eleven students on a 
three-week study abroad experience in Italy.  From their 
home base in Florence, students traveled to the historic 
cities of Pisa, Rome, and Venice, and experienced Expo 
Milan 2015, a global showcase focused on cutting-edge 
sustainable technologies in 140 countries and over one 
million square meters of exhibitor space.  A visit to Italy 
would not be complete without a tour of the Lamborghini 
manufacturing facility!  The study abroad experience was 
organized in partnership with Florence University of the 
Arts, who provided cultural exposure and understanding, 
and Dr. Melton guided students in the exploration of 
historical science and technology pioneers, like Galileo 
and Leonardo da Vinci, artisan businesses, restorative 
construction, and exotic manufacturing technologies.
Conclusion
As you can see, the past academic year has been full 
of many valuable activities for students in the School 
of Technology.  We will continue to improve student 
experiences.  If you have any questions or ideas for us to 
explore, or would like to become more involved in current 
activities at the school, please do not hesitate to reach out 
to us!
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“What I observe is also, and connected I think, to 
their sense of appreciation for their advantages, is an 
almost inexhaustible willingness to pour their hearts 
into the work they do in schools and programs.”
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STUDENT CENTER
for Academic & Professional Development
Features
Empowering School of Business students to be their best 
academically, professionally, and personally.
he Student Center 
for Academic 
and Professional 
Development in the 
School of Business 
offers a wide range of 
services and resources to students 
to help them achieve their academic 
and career goals.  Through academic 
advising, internship assistance, and 
professional development activities, 
the Student Center connects 
students with valuable information 
and resources to enrich their overall 
experience at EIU.  
Young Professional Series
One such experience is the Young 
Professional Series which brings 
young alumni back to campus to 
connect with current students.  Most 
of the alumni who return have been 
out of college for fi ve years or less, 
many of them for less than three 
years.  The advantage to connecting 
young alumni with current students 
is that they remember what life was 
like at EIU and can relate very well to 
those students who are now seeking 
internships and interviewing for their 
fi rst “real” job.  
T
Back row from left:   
Jeff Leichty (BSB Accounting, ’12) – Staff Accountant, Caterpillar, Inc.
Adam Christopherson (BSB Finance, ‘09) – Senior Finance Analyst, PepsiCo
Isaac Barker (BSB MIS, ’13) – Forensic Analyst, AlixPartners
Devin Hickox (BSB Management, ’10) – Director of Strategic Initiatives, SMS Assist
Front row from left: 
Blair Jones (BSB Accounting, ’13) – Audit Associate, CohnReznick, LLP
Kacie Rankin (BSB Management, ’14) – Consumer Banker, Peoples Bank & Trust
Hayley Pieper (BSB Marketing, ’12) – Trade Control Specialist, The Boeing Company
In April 2015, seven young professionals returned for an alumni panel, 
entitled, College to Career: Making the Transition.  Each professional 
provided sound and practical advice to students as they discussed 
challenges faced in their fi rst year on the job and how they each made 
the transition from college student to successful young professional.
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CHNOLOGY
Dr. Austin Cheney, 
Chair
School of Technology
The School of Technology has had 
a busy year, with many successes. 
Several potential new academic 
programs are under consideration, 
numerous faculty members 
received national recognition, and 
integrative learning was again a 
hallmark of the year.
New Academic Programs in 
Development
The strategic plan for the School 
of Technology, created over the 
past two years, places signifi cant 
emphasis on the development 
of new academic programs to 
meet industry needs in a wider 
variety of growing and emerging 
technological areas.  Potential 
new degrees under investigation 
include a low-residency graduate 
program in Cybersecurity and 
undergraduate programs in 
construction management/
technology, graphics technology, 
and computer technology, among 
others.  The M.S. in Technology 
continues to experience signifi cant 
demand from the international 
population, and has been slowly 
expanded to better meet the high levels of 
interest in the program.
Faculty Achievements
A number of faculty members received 
recognition from Eastern Illinois University, 
and several also received awards from 
leading professional associations in 
their respective fi elds.  Dr. Lance Hogan 
received an Achievement and Contribution 
Award in Teaching from EIU and for the 
second consecutive year, Dr. Isaac Slaven 
received the EIU Provost’s Undergraduate 
Research Mentor Award for LCBAS.  Dr. 
Luke Steinke received the Dean’s Award 
for Service and the Student’s Choice 
Award from the School of Continuing 
Education.  Dr. Rigoberto Chinchilla 
was awarded the Michael R. Hoadley 
Excellence in the Use of Instructional 
Technology Award.  SOT faculty member 
Gabe Grant, last year’s winner of the 
award, gave an introductory presentation 
at the award ceremony, and Dr. Wafeek 
Wahby was recognized with the Eulalee L. 
Anderson International Friendship Award 
for his efforts to provide a welcoming 
atmosphere for our many international 
students in the School of Technology.
Continuing a year of growth, 
integrative learning and valuable 
experiences for our students.
LCBAS  | Annual Report 201542
LCBAS
SCHOOL OF TEC
Annual Report 2015 |  LCBAS 15
Student Center
“Take all of the opportunities that come knocking 
at your door and enjoy them as much as you can. 
Experience is something that can’t be taught in a 
college textbook.”
BAILEY PALS 
Capitalizing on Every Opportunity
Bailey transferred to EIU from Lake Land 
College in 2014.  She is currently an 
Accounting major in the School of Business set 
to graduate in December 2015.  Throughout 
her time at EIU, Bailey has made the most 
of her resources and time.  She serves as 
a Student Ambassador for the School of 
Business and has received several awards, 
including the Transfer Academic Excellence 
Award, Panther Promise and J&J Ventures 
Platinum Scholarships.  
Outside of the classroom Bailey has gained 
valuable practical work experience as an intern 
for Kemper CPA Group, LLP in Effi ngham, 
ADM in Decatur as well as an upcoming 
internship in Spring 2016 at State Farm 
headquarters in Bloomington.  
Last semester she even worked a full time job 
while taking a full course load.  She shared, “I 
understand that college is stressful, but believe 
me when I say, you will get through it. Eastern 
has an amazing staff of instructors that are 
always willing to help you, as long as you want 
or need them.”
Bailey looks back on her experience at EIU 
and says that she never thought she would 
be where she is today. “Something I was told 
during Transfer Orientation Day has stuck with 
me to this day. ‘Your time here will fl y so hit the 
ground running.’ That was something I did and 
continue to do. Take all of the opportunities 
that come knocking at your door and enjoy 
them as much as you can. Experience is 
something that can’t be taught in a college 
textbook.”
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REGISTERED STUDENT ORGANIZATIONS
Outside the Classroom: Service to Community and 
Development of Valuable Skills
Features
ARMY ROTC LEADERSHIP AND EXCELLENCE CLUB
Members of the Leadership and Excellence Club (LEC) of Army ROTC 
visited the Roselawn and Mound Cemeteries in Charleston prior to 
Memorial Day and placed fl ags next to the grave markers of all military 
veterans. This is an annual tradition where Cadets partner with volunteers 
from the Veterans of Foreign Wars (VFW) Post 1592, and the Ladies 
Auxiliary, of Charleston to visibly demonstrate a commitment to veterans, 
knowing that though they may be gone they certainly are not forgotten. 
The LEC Cadets show respect for veterans everywhere as well as for the 
nation they choose to serve by their commitment to the ROTC program 
and future military service as commissioned offi cers.
The Technology Association of the Graphic Arts (TAGA)
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in Gerontology program was updated and renamed the MA 
in Aging Studies with a new online cohort degree program 
starting summer 2015. 
 
Study abroad opportunities still play a very important 
role in FCS, allowing high impact learning practices for 
our students. The semester-long South Africa Study 
Abroad Program led by Dr. Frances Murphy was ranked 
#14 among the 50 Best Study Abroad Programs by Best 
College Reviews. Recruitment is underway for the fourth 
program to South Africa for fall 2016.
Faculty Accolades 
Proud moments for FCS this past year included the 
honor of receiving two awards: the Distinguished Service 
Award from the School of Continuing Education and the 
Outstanding Leadership Award from the Graduate School. 
Individual faculty members were recognized as well. Dr. 
Melanie Tracy Burns was selected by the Illinois Academy 
of Nutrition and Dietetics as the Outstanding Dietetic 
Educator for a DPD program in Illinois and the Outstanding 
Dietetic Educator for a DPD program in Area 5 of the 
Academy of Nutrition and Dietetics. Dr. Burns was the 
recipient of the inaugural Dean’s Undergraduate Research 
Mentor Award for LCBAS. Dr. Jacquelyn Frank and Dr. 
Michelle Sherwood both received Faculty Development 
Support Grants. The Offi ce of Student Disability Services 
and students nominate and recognize faculty for their 
dedication to ensure the success of students with 
disabilities at school. For the past two years, we have a 
great representation of faculty members selected from FCS 
in this event and this year was not an exception. The FCS 
faculty nominations included Dr. Katie Shaw, Ms. Deborah 
Reifsteck, Dr. Nicole Hugo, Dr. Crystal Duncan-Lane, and 
Ms. Christina Yousaf. 
Our Students
Seventeen students presented research and/or creative 
activity projects at the fi rst Annual LCBAS Research 
Symposium, two students presented at Showcase EIU, and 
seven students presented at the Graduate Expo. Rachael 
Hawn’s thesis, Substance Abuse in Older Adults: An 
Exploratory Study, earned the LCBAS Outstanding Thesis 
Award and three graduate students, Julia MacKenzie, 
Margaret Schuster, and Charles LeGrand, received 
Williams Travel Grants to present research at professional 
conferences.  
Jill Martin Crowder, MS, RDN was selected as one of the 
Outstanding Graduate Alumni by representatives of the 
Graduate School. Emily Dupuis received the Distinguished 
Graduate Student Award in the MS in Nutrition and 
Dietetics. Christina Dagenais received the Distinguished 
Graduate Student Award in the MA in Aging Studies 
program. Dawn Howe received the Distinguished Graduate 
Student Award in MS in FCS.
Members of the Student Dietetic Association participated in 
the CROP Walk, prepared baked goods for residents of the 
PADS homeless shelter in Mattoon, staffed an exhibit the 
EIU Health Fair; traveled as a group to Ludwig Creamery 
for a tour; and coordinated the third annual Lauren’s Run 
with all proceeds going to MADD. Eighteen graduate 
dietetic students attended the annual Illinois Academy of 
Nutrition and Dietetics Advocacy Day in Springfi eld, IL.
Five Aging studies students attended the Illinois Governor’s 
Conference on Aging last December in Chicago, IL.  
Additionally, two attended the American Societ on Aging 
national conference in Washingon, DC in March, 2015.
Hospitality Management students attended the Club 
Manager’s Association of America conference in San 
Antonio, the ICHRIE Hospitality Career Fair and National 
Restaurant Show, both held in Chicago. 
FCS Meet and Greet
Our fi rst ever FCS Meet and Greet was held in downtown 
Chicago at the University Club on May 30, 2015.  Cody 
Czmyr, Jackie Goris, and Marissa Smith were responsible 
for the coordinating the event.  Approximately 30 alums, 
FCS faculty, and EIU administration attended and enjoyed 
the beautiful view overlooking Millennium Park while 
reminiscing about their time at EIU. We look forward to 
holding future events to reconnect with our alums so 
be sure to join our LinkedIn FCS Alumni page to keep 
updated.   
Annual Report 2015 |  LCBAS 17
Registered Student Organizations
BETA ALPHA PSI (BAP)
The EIU student chapter of Beta Alpha Psi 
chapter was one of a few chapters throughout 
the world that was awarded a Superior Status. 
This distinction was based on performance in 
areas of service and professional development.  
Throughout the year, members of BAP and 
Student Accounting Society (SAS) visited 
Caterpillar and State Farm to meet with key 
people to learn more about career opportunities. 
Members participated in the Beta Alpha Psi 
national meeting in Atlanta in August, and 
traveled to the regional meeting in Indianapolis 
in March, where they took third place in a 
competition for their presentation on the 
international impact of BAP. In April, members of 
BAP and SAS traveled to Chicago to participate 
in “Jumpstart to Accounting” at the Illinois CPA 
Society Offi ce. BAP and SAS continued their 
practice of inviting to campus guest speakers 
from a variety of companies, including ADM; 
KPMG; Illinois CPA Society; The Illinois Board 
of Examiners; Becker CPA Review; Larsson, 
Woodard & Henson; Gilbert Metzger & Madigan;  
Kemper; Caterpillar; State Farm; and the FBI. 
Volunteer service activities by group members 
included tutoring for accounting classes, a food 
drive, a work project at the Douglas Hart Nature 
Center, and an American Red Cross blood drive.
STUDENT DIETETIC ASSOCIATION (SDA)
Members of the Student 
Dietetic Association 
organized Lauren’s Run, 
a 5K/walk run event held 
in honor of Lauren Leffl er, 
a member of the Student 
Dietetic Association who 
passed away in 2012. She 
was struck by a drunk driver 
and was never able to pursue 
her dreams of becoming a registered dietitian. 
The event was held in her memory and all 
proceeds were donated to Mothers Against Drunk 
Drivers (MADD).
THE TECHNOLOGY ASSOCIATION OF THE 
GRAPHIC ARTS (TAGA)
The Technology Association of the Graphic 
Arts (TAGA) printed and sold T-shirts during 
Oktoberfest at the EIU Newman Catholic 
Center.  All proceeds from the sale of shirts was 
donated to the St. Hedwig Haus of Hospitality of 
Charleston, IL.  The St. Hedwig Haus provides 
temporary housing for women and children 
fi ghting homelessness or living in poverty.
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UNDERSTANDING “COOPETITION” 
LEVELS WITHIN INDUSTRIES
Dr. Michael Dobbs
School of Business
Firms compete and cooperate 
simultaneously, but what determines the 
mix of cooperation with competition?
We tend to view companies as competitive 
entities, but they actually cooperate 
with other companies frequently -- even 
their fi ercest rivals at times.  Firms tend 
to compete when “dividing the pie” and 
cooperate when they can collectively 
make the pie grow (or keep it from 
shrinking).  But within an industry, some 
fi rms are more active competitors, some 
more active cooperators, and some 
are active in both areas.  My research 
involves identifying how and why fi rms 
balance cooperation and competition 
by examining how MLB teams construct 
their playing rosters.  Acquiring baseball 
players involves cooperative actions (e.g., 
trades), competitive actions (e.g., free 
agent signings), and independent actions 
(e.g., farm systems).  With help from my 
graduate assistants, I have catalogued 
the acquisition of all MLB players over 
more than a decade by each team (more 
than 13,000 players) and determined 
each team’s coopetition level.  Using this 
information, I am examining the impact 
of organizational resources, managerial 
capabilities, and organizational exigency 
on the balance of competition and 
cooperation within organizations.
UNNATURAL RELATIONSHIP 
DISSOLUTION IN FRANCHISING
Dr. Marko Grünhagen
School of Business
(with Drs. Xu (Vivian) Zheng & Jeff J. 
Wang, City University of Hong Kong)
Franchise relationships are prone 
to unnatural relationship dissolution 
(URD), i.e. the dissolution of a franchise 
relationship before the expiration of 
the franchise contract. Extending prior 
literature on agency theory and double-
sided moral hazard,  this research 
proposes that both the franchisor and 
the franchisee act as principal and agent 
to each other simultaneously (dual-
agency), and that both may misrepresent 
themselves before the relationship 
begins (adverse selection) and behave 
opportunistically after the transaction has 
taken place (moral hazard). Based on 
20-year archival records of franchisors’ 
relationship history with their franchisees, 
the reasons that lead to URD and their 
differential effects are examined, and 
deterrents as well as consequences of 
URD are investigated. 
FOOD DESERTS IN URBAN 
NEIGHBORHOODS
Dr. Marko Grünhagen
School of Business 
(with Dr. Irena Guszak-Cerovečki, 
Rochester Inst. of Technology-Croatia)
‘Food deserts’ describe urban areas in 
which affordable access to food is severely 
limited, typically based on a limited 
number of food stores, limited product 
variety and high prices. Food deserts have 
been observed in Western markets; this 
research investigates the emergence of 
food deserts in a transitional economy, 
Croatia. The impact of emerging food 
deserts on vulnerable consumers and 
the ensuing public policy implications are 
discussed.
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School of  FCS
Dr. Linda Simpson, 
Chair
Celebrating 100 Years
The big news for EIU FCS 
was the celebration of our 100 
year anniversary– and we did 
celebrate. EIU Homecoming 
week was devoted to students 
and faculty members participating 
in a variety of service learning 
projects. We also celebrated 
our anniversary by holding the 
FCS Scholarship and Awards 
program where, for the fi rst 
time, we honored eight FCS 
Distinguished Contributors. To 
wrap up the week, Friday was 
busy with our Advisory Council 
Board meeting and an FCS social 
event that evening followed by the 
Homecoming festivities on 
Saturday.  Join our EIU School of 
Family and Consumer Sciences 
Centennial Celebration FaceBook 
page to see the various projects 
we completed during that week.
Curriculum Development 
Over the last year FCS 
experienced a 21% increase in 
retention of students between 
their fi rst and second year. Faculty 
initiative was instrumental in revising the 
introductory course, Foundational Focus 
of Family and Consumer Sciences, which 
is believed to have had a major impact on 
this signifi cant jump. 
The Family Specialist Credential through 
Gateways to Opportunity has been 
implemented for students in the Family 
Services option. The faculty and staff 
in this area have been busy developing 
a fl exible schedule transfer program to 
allow students accessibility and fl exibility 
in their degree completion by increasing 
the number of online course offerings. 
The Alternative Bachelor’s to Child Care 
(ABC) Program is being updated with new 
marketing materials and course revisions. 
Dietetics curriculum revisions included 
the addition of an online course, Nutrition 
and the Addicted Person, the addition 
of Nutrition Assessment and Counseling 
course, and the addition of Food Product 
Development course. Courses that were 
deleted include Profession of Dietetics 
and the Survey of Organic Chemistry lab. 
The Financial Literacy concentration and 
minor was launched in fall 2014.  
The MS in FCS online cohort for FCS 
high school teachers started in summer 
2014 with nine students enrolled and the 
second cohort started summer 2015 with 
nine additional students enrolled. The MA 
Celebrating a year of changes, 
history and achievements.
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Research Briefs
CONSUMER AGENCY IN CHINA AND 
INDIA
Dr. Marko Grünhagen
School of Business 
(with Dr. Rajiv P. Dant, University of 
Oklahoma)
This research entails the fi rst quantitative 
empirical validation of the Consumer 
Agency Model which was conceptually 
developed by Eckhardt and Mahi in 2004. 
The study establishes its existence in 
a comparative fi eld study of consumer 
attitudes in the two largest emerging 
markets globally, China and India. 
The context for this study builds on 
Eckhardt and Mahi’s (2004) original 
study, examining consumer agency with 
McDonald’s as its focal company across 
both countries.
#DECEASED
HOW FACEBOOK HELPS THE 
GRIEVING PROCESS
Dr. Lisa Moyer
School of Family & Consumer 
Sciences
Dr. Moyer (FCS) is researching how 
individuals express grief through 
Facebook.  In the fi rst part of a mixed-
method research study, an online survey 
was distributed to 392 participants and 
fi ndings indicated that respondents 
posted messages to deceased friends 
and family on Facebook to commemorate 
special events, to feel connected with the 
deceased, and because they were thinking 
about them. A qualitative study is being 
planned to extend this line of research.
INCREASING CALCIUM 
CONSUMPTION THROUGH 
PERSONAL FINANCES ANALOGIES
Dr. Melanie Burns
School of Family and Consumer 
Sciences
Typically, college-age students don’t 
consume enough calcium-rich foods, 
and need a bit of guidance regarding 
their personal fi nances.  Based on an 
expert panel review and a student pilot 
study, a 16-page educational booklet was 
designed to educate college students how 
to increase their calcium consumption by 
making analogies to fi nancial savings. 
The booklet is available at the Literacy 
Financial Education Center (LIFE Center) 
and the Health Education Resource Center 
(the HERC).  
1ST ANNUAL RESEARCH & CREATIVE ACTIVITY SYMPOSIUM
The Lumpkin College of Business and Applied Sciences First Annual Research 
Symposium served as a day for celebrating academic engagement and excellence at 
Eastern Illinois University. The 52 undergraduate and graduate student participants, 
under the mentorship of our distinguished LCBAS faculty, showcased their hard 
work, creativity, and commitment to inquiry in their chosen discipline. The faculty and 
students worked together on this important college-wide initiative. 
It was an opportunity for students from the School of Business, School of Family and 
Consumer Sciences, and the School of Technology to present their projects which 
demonstrated mastery in their subject-matter and the development of critical thinking 
skills.
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HUMAN SYSTEMS – DEVELOPMENT 
OF AN INTERFACE SOFTWARE 
SYSTEM
Dr. David Melton
School of Technology
Provide military personal maintenance 
trainers with initial and refreshing training 
protocols, assessment tools, and a model 
of skill acquisition and decay that can be 
used to predict and prevent deterioration of 
maintenance skills and knowledge.
This hands-on training interface allows 
users to select typical training scenarios. 
The training interface will have a feedback 
system that will determine if the user is 
learning the material correctly. As the 
end-user progresses through the learning 
module the feedback system will allow for 
self-adjustment to higher or lower levels 
of complexity given the real-time scores 
of the trainee. Thus the same software 
package will be able to be used by 
beginners seeking to learn the information 
initially or advanced users seeking a 
refresher course.
 
LIFE CYCLE ANALYSIS AND GREEN 
SUPPLY CHAIN
Sailesh Adhikari 
Sustainable Energy
Dr. Chao Wen
School of Business
Dr. Peter Ping Liu
School of Technology
This project examines the carbon cycle 
during the growth of trees and production 
of wood chips to be used in EIU’s 
Renewable Energy Center.  It was found 
that trees absorb carbon dioxide during 
the years of growth.  Considering the total 
carbon emission while consuming the 
wood chips and the carbon absorption 
during the growing years, it was 
preliminarily identifi ed that using wood 
chips at the Renewable Energy Center can 
accomplish carbon negative in the long 
term.
ENERGY PRODUCTION BY INDECK 
SOLAR ARRAYS
Arif A Jalbani 
Sustainable Energy
Dr. Rendong Bai
School of Technology 
Dr. Peter Ping Liu
School of Technology
This project studies the performance of 
two solar photovoltaic arrays manufactured 
by two different vendors.  The data for 
daily, monthly and yearly solar energy 
production are constantly fed to the cloud, 
and available for evaluation through a web 
interface.   The solar arrays were donated 
by a private company, Indeck Energy 
Services, Inc.  They are housed on the 
east side of the Center for Clean Energy 
Research and Education building.    
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in Indianapolis, the Engage International Investment 
Education Symposium (attended by the Financial 
Management Association, the Student Investment Society 
and the Applied Securities Analysis class), and the State 
Leadership Conference (attended by Phi Beta Lambda).   
The EIU Student Chapter of Association of Information 
Technology Professionals (AITP) attended the 2015 AITP 
National Collegiate Conference in Omaha, Nebraska in 
March 2015. Five School of Business students and one 
faculty member attended. Students competed in many IT 
related contests.  The EIU student team placed second 
in the AITP Student Chapter Professional Shirt Design 
competition. The Beta Alpha Psi (BAP) chapter was one 
of the a few chapters through-out the world that was 
awarded a Superior Status. This distinction was based 
on performance in areas of service and professional 
development.  
Student and Faculty Collaboration
Mr. Mohsin Mohammed, a management major, completed 
his honors research project thesis, “Determinants of 
International Residential Real Estate Investments” in July 
2015. His faculty research mentor is Dr. David Boggs. 
Mr. Christian Kolb, a management major and 
entrepreneurship minor, and Dr. Marko Grünhagen (faculty 
mentor), presented “Channel Equity as a Motive for the 
Pursuit of Acquisition Targets: Evidence from the Service 
Sector”, at the 7th International Conference on Services 
Management in December 2014 in Macao.
Ms. Elizabeth Schwindenhammer, an accounting major, 
and Dr. Michael Dobbs (faculty mentor), published 
“Executive Compensation in Higher Education:  Effects 
of Institutional Characteristics and Performance on 
Presidents’ Compensation” in the Journal of the North 
American Management Society in 2015.    
Faculty Mentoring
This was an active year for faculty mentored research in 
our graduate business programs.  Six graduate students 
or former students, Ms. Rachel Addis (1 journal article 
with faculty mentor Dr. Marko Grünhagen), Mr. Sailesh 
Adhikara (1 presentation with faculty mentors, Dr. Chao 
Wen and Dr. Peter Liu), Mr. Mathew Askew (1 presentation 
with faculty mentor Dr. David Fleming), Mr. Zhentu Huang 
(2 presentations with faculty mentor Dr. Gurkan Akalin, 
1 presentation with faculty mentor Dr. Chao Wen, and 
1 journal article with faculty mentor Dr. Abdou Illia), Mr. 
Yifan Liu (2 presentations and proceedings articles with 
faculty mentor Dr. Ingyu Chiou), and Ms. Kelly Valle (2 
presentations with faculty mentor Dr. Kesha Coker), had 11 
papers that were presented at conferences and published 
in the conference proceedings or in academic journals. 
At the close of another dynamic and fulfi lling year for 
the School of Business, it is clear that our students have 
benefi ted from the integrative learning experiences they are 
provided to prepare them for their futures. We look forward 
to continued success in the year ahead.
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the 2012 campaign chair for United Way of McLean County. 
A 2006 recipient of the Outstanding Graduate Alumni award 
from EIU’s graduate school, Barbara resides in El Paso, Ill.
We congratulate our alumni for being recognized for their 
extraordinary talents, successes in their chosen fi elds, and 
service to the University and the School of Business.
In addition to the recognition on campus, our faculty were 
recognized on a national and international level. At the 
AACSB International Conference and Annual Meeting, the 
School of Business was again recognized with a premier 
Beta Gamma Sigma chapter award. 
 
Faculty Accomplishments
Dr. Kesha Coker, Assistant Professor of Marketing at 
Eastern Illinois University, and her co-author Leila Samii, 
received the best paper award for the paper “The Brand 
in the Mirror: Toward Brand Identity-Image Congruence 
in Social Media Marketing”, in the Promotions & Digital 
Marketing Track at the Marketing Management Association, 
March 2015 Conference. Dr. Coker is a co-associate editor 
for the Americas for the Journal of Research in Interactive 
Marketing.
Dr. Marko Grünhagen, Lumpkin Distinguished Professor of 
Entrepreneurship in the School of Business, serves as the 
President of the International Society of Franchising and 
as the Associate Editor of Franchising & Small Business 
Marketing for the Journal of Small Business Management.  
He serves on the Editorial Review Board for the Journal of 
Marketing Channels and published a lead article in the New 
England Journal of Entrepreneurship.
Dr. David Fleming, Assistant Professor of Marketing, 
was a co-author of the article, “The Impact of Perceived 
Organization Support on Self-Directed Learning in Sales 
Training”, in the Journal of Marketing Channels.
Study Abroad
The faculty continue to take students on short-term study 
abroad trips, including a summer 2015 trip to Ireland that 
had 13 student participants.  In addition, seven business 
majors participated in extended study abroad programs 
in in Australia, Guatemala, Indonesia, Italy, and United 
Kingdom.
Integrative Learning
Integrative learning continues to be one of our strong 
points. Business students are provided with appropriate 
subject matter content in each course, and they are 
also presented with a wide range of extra-curricular and 
professional development opportunities that encourage 
them to assimilate their learning experiences within the 
classroom with those outside the classroom. These 
opportunities include attending professional conferences, 
participating in academic competitions, participating in 
study abroad trips, completing internships, attending 
speaker events by leaders in every fi eld of business, and 
a variety of other activities. We are grateful to our donors 
for their generous support of these opportunities, including 
the Accounting Advisory Board and the Business Advisory 
Board.
A particular point of pride for integrative learning in the 
School of Business is the sponsorship of the Executive-in-
Residence Program, Entrepreneurship Week, and Ethics 
Awareness Week. At these events students learn from and 
interact with successful executives, entrepreneurs and 
leaders in business ethics. 
In the fall semester, Mr. Matt Palmer, an award winning 
senior executive served as an EIR.  His keynote 
presentation was titled, “Career Navigation.”  In the spring 
semester, Ms. DeAnn McClain, Executive Vice President 
of Operations at Heartland Dental, served as EIR.  Her 
keynote presentation was titled “Leadership from the 
Heart.” While on campus, EIRs also meet with students 
and faculty in smaller settings and give several classroom 
presentations.
The SEED Center
The School of Business and the Sustainable 
Entrepreneurship through Education and Development 
Center were proud to sponsor three events in celebration 
of Entrepreneurship Week. Ms. Alexis Teichmiller, a current 
marketing student and owner of A.T. avenue traveling 
boutique talked to business and entrepreneurship students 
on November 10th. As an entrepreneur and student Alexis 
spoke on the challenges and rewards of starting a business 
while in still in college.  Mr. Bill Skeens (BS in Marketing, 
1979), President and Founder of Prairie City Bakery, talked 
to the business students on November 12th. Mr. Aaron 
Moore (BS in Finance, 2002) spoke with business students 
on November 13th as the fi nal event.  Mr. Moore is a Co-
Founder & President of Precision Painting & Decorating.  
Online Initiatives
The School of Business has positioned itself to pursue 
three online initiatives to support our recruitment and 
retention efforts.  The Financial Planning Education 
Program (FPEP) began in spring 2015.   FPEP allows 
students to take all of the classes required to sit for the 
CFP exam online.  In summer 2015 we are offering nearly 
50% of our classes online to serve students who have 
left Charleston for the summer but still want to take EIU 
business classes. In addition, we are planning to begin 
offering our MBA program online in summer 2016. 
Networking Opportunities
Our students are given the opportunity to network 
with alumni and other prospective employers through 
Accounting Day, MIS Career Connection Day, Financial 
Planning Day, and both the Accounting and Business 
Advisory Board meetings. Students also have an 
opportunity to development their skills by attending 
conferences, including the International Collegiate 
Conference and a Regional Meeting in Aurora (attended 
by the America Marketing Association), the North Central 
LEAD Provincial Conference (attended by Delta Sigma Pi), 
the Beta Alpha Psi Annual Meeting and a Regional Meeting 
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BIOMASS GASIFICATION RESEARCH
Chengdong Hu 
Sustainable Energy
Seyedramin Khalilinejad 
Sustainable Energy
Dr. Jerry Cloward
School of Technology
Dr. Rendong Bai
School of Technology
Dr. Peter Ping Liu
School of Technology
This team studies the gasifi cation 
behavior of various biomass to be used 
as a renewable energy source, including 
wood chips, switchgrass, and fuel pellets 
made from recycled materials.  An online 
monitoring system (Gasboard) enables 
the researchers to quickly fi nd out the 
chemical composition of syngas from the 
gasifi cation system.
   
  
EMISSION RESEARCH
By Ramadevi Sagi
Sustainable Energy
Dr. Jerry Cloward
School of Technology
Dr. Peter Ping Liu
School of Technology
As a part of the project funded by the 
National Science Foundation, Ramadevi 
uses a portable emission analyzer to test 
the trace amount of pollutants from cars or 
from biomass gasifi cation process.  She is 
able to monitor the concentration of carbon 
monoxide, nitrogen oxides, and sulfur 
dioxide.  This capability will allow us to 
monitor and eventually reduce or eliminate 
environmental pollutants.
MOBILE APP DEVELOPMENT 
USING PHP-ORACLE
ShivaKiran Reddy Thatikonda
Technology
Dr. Peter Ping Liu
School of Technology
Dr. Toqeer Israr
School of Technology
Dr. Wutthigrai Boonsuk
School of Technology
Dr. Rendong Bai
School of Technology
Mobile devices have become an integral 
part of our everyday life.  Technology that 
supports mobile applications is in high 
demand.  This group of collaborating 
researchers explores ways to develop 
mobile apps using PHP scripting language 
interacting with an Oracle database.  The 
fi ndings are integrated in a graduate 
course offered in the School of Technology.
 
LCBAS  | Annual Report 201522
SPECIAL RECOGNITION
 Alumni dedicated to their chosen professions, the community 
and to EIU.
DR. MICHELLE HANLON 
Distinguished Alumni Award
Dr. Michelle Hanlon ’93, who 
received the EIU Alumni 
Association’s Outstanding 
Young Alumna award in 1998, 
is a professor of accounting 
and the Howard W. Johnson 
Professor at the MIT Sloan 
School of Management in 
Cambridge, Massachusetts. 
She has received several 
awards during her career 
including the 2013 Jamieson 
Prize for Excellence in Teaching at Sloan. Specializing in 
empirical research related to taxation and fi nancial accounting 
and having been published extensively, she currently serves as 
an editor of The Journal of Accounting and Economics and has 
served on the editorial boards of several other journals, as well. 
Hanlon has testifi ed before committees from both houses of 
Congress regarding federal tax policy and is a frequent speaker 
at numerous conferences, forums and consortiums. In addition, 
in 2010 she was selected as a US delegate to the Young Leaders 
Conference in Basel, Switzerland. Before arriving at MIT, she was 
a member of the accounting faculty at the University of Michigan 
and also worked as a tax manager for KPMG in St. Louis and 
Phoenix. A resident of Acton, Massachusetts, she holds a 
master’s from the University of Missouri-St. Louis and a doctorate 
in accounting from the University of Washington.
KRISTOFER HOWARD 
Outstanding Young Alumni Award
Kristofer Howard ‘00 is the 
chief fi nancial offi cer for 
Medline Industries, Inc. 
Based in Mundelein, Medline 
is the largest privately held 
manufacturer and distributor 
of health care supplies in 
the United States and in his 
position he is responsible for 
the fi nancial management 
and operational practices 
of Medline’s global fi nance 
function. Additionally, he participates on Medline’s Board of 
Directors, overseeing the company’s rapid expansion and building 
on its 48-year history of consecutive sales growth. Prior to joining 
Medline, he worked in a variety of fi nance and commercial 
leadership roles at Baxter International, most recently as vice 
president of global planning and analysis. At Baxter, Howard 
worked in a variety of settings from corporate to country-level 
assignments, including several years living internationally, after 
beginning his career at KPMG in Chicago. An Illinois certifi ed 
public accountant, he earned his MBA with a focus on fi nance 
and strategic management from the University of Chicago and 
currently resides in Libertyville with his wife, Liz ‘00.
Special Recognition
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School of  Business
Dr. John Willems, 
Chair
We are grateful to our donors for 
their generous gifts in support of 
these initiatives. I invite you to 
return to Lumpkin Hall so that you 
can see the positive changes in 
our building.
To encourage all students and 
faculty to live by the vision of the 
School of Business and to know 
what is being done to support 
the vision and mission, wooden 
plaques with the vision statement 
are placed at either end of the 
entrance to Lumpkin Hall.  In order 
to further support the vision and 
mission, the TV monitor system 
that contains news and many 
important announcements stand at 
both entrances and at many other 
locations around Lumpkin Hall.  
Alumni Recognition 
Dr. Michelle Hanlon (BS 
Accounting, 1993) was chosen 
as a 2014 Distinguished Alumna 
by the School of Business.  Dr. 
Hanlon is the Howard W. Johnson 
Professor and Professor of 
Accounting at the MIT Sloan 
School of Management in Cambridge, 
Massachusetts. Professor Hanlon 
specializes in empirical research at the 
intersection of taxation and fi nancial 
accounting. Prior to entering academia, 
she worked for KPMG LLP as a tax 
manager. Professor Hanlon has testifi ed 
in front of both the Senate Finance 
Committee and House Ways and Means 
Committee.  In addition, Professor Hanlon 
is currently an editor at one of the leading 
accounting research journals, The Journal 
of Accounting and Economics.  
Barbara Baurer (BS Mathematics, 
1975, and MBA, 1976) was chosen 
for a 2015 Eastern Illinois University 
Honorary Degree.  Barbara Baurer 
recently retired as the chief operating 
offi cer at COUNTRY Financial.  She had 
been in that role since 1999. Barbara 
joined the company in 1977 shortly after 
graduating from EIU, she held various 
positions including vice president and 
general manager of the property and 
casualty companies and vice president 
of information services. Barbara is also 
very active in her community, including 
serving as a past board chair for Advocate 
BroMenn Regional Medical System and 
Continuing the tradition of 
distinction in the School of 
Business . . .
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JILL CROWDER 
2015 Outstanding Graduate Alumni Award
Jill Crowder earned her 
bachelor’s degree in Family 
and Consumer Ssciences 
with an option in Dietetics in 
May, 1999 with summa cum 
laude honors and received 
her Master’s degree in 
Dietetics in December, 2000 
both from EIU. While in the 
graduate program Jill worked 
as a graduate assistant in the 
Introductory to Foods class.  
She started her employment career in acute care as a Clinical 
Dietitian at Provena United Samaritan’s Hospital in Danville, IL.  In 
August 2001, she accepted a Clinical Dietitian position with Carle 
Foundation Hospital in Urbana, IL.  While at Carle, Jill managed 
medical nutrition therapy for surgical and medical patients, 
assisted in training dietetic interns, and was involved with the 
medical nutrition therapy for pediatric hematology and oncology 
patients.
In June 2004, Jill joined Petersen Health Care based in Peoria, IL 
as one of two dietitians on staff for a long-term care company with 
17 facilities throughout Illinois.  As Petersen Health Care grew, so 
did her responsibilities.  She became the company’s fi rst Director 
of Dietary Operations in 2005 and by 2008 she had interviewed, 
hired, and trained seven additional dietitians to serve Petersen’s 
90 facilities in Illinois and Missouri.  Her additional responsibilities 
as Director of Dietary Operations included overseeing all food 
service operations, authoring and implementing Petersen’s 
dietary policy and procedure manual, training dietary managers 
and registered dietitians on state and federal long term care 
regulations, and managing the ongoing relationship with 
Petersen’s food distributor company.
In July 2009, Jill took on additional responsibilities with the hotel 
division of the company and is currently the Vice President of 
Petersen Hotels.  As vice president she is responsible for the day-
to-day operations of each of Petersen’s six hotels that generate 
in excess of $11 million in annual revenue and employ over 150 
staff.  Jill oversees everything from sales performance and quality 
initiatives to fi nancial management and business relationships. 
Within her profession, Jill is a board member of the Peoria 
Area Convention and Visitors Bureau, which serves to promote 
tourism to the greater Peoria region and she has served on the 
executive search team and marketing subcommittee of this board. 
She is also a board member of the Heart of Illinois Hospitality 
Association, which provides education and training to hospitality 
related industries in the Peoria area, and has held the offi ce of 
treasurer and vice president during her tenure on this board.   Jill 
is a member of the Bradley University Hospitality Leadership 
Board, which consists of four “community” representatives and 
Bradley faculty.  The Hospitality Leadership Board assisted in 
developing the curriculum for Bradley’s Hospitality Leadership 
degree that is offered within the Department of Family and 
Consumer Sciences and the team continues to function to ensure 
the curriculum develops graduates that are prepared to be leaders 
in the hospitality industry.  
Devoted to her community, Jill is a volunteer instructor for Junior 
Achievement of Central Illinois where she teaches 2nd graders.  
She also volunteers with the American Red Cross aiding in 
disaster relief alongside her husband, Jason, and serves as the 
Central Illinois Chapter’s fi re safety house coordinator.  She is a 
2012 graduate of the Peoria Chamber of Commerce Community 
Leadership School and 2013 recipient of the 40 Leaders Under 40 
in Peoria, IL.
Jill credits Dr. Martha Brown and Dr. Melanie Burns for sharing 
their passion for dietetics with her.  And even though Jill is not 
actively working in the dietetics fi eld, she continues to maintain 
her registered dietitian status and serves as a support to the 
dietary team at Petersen Health Care.
BARBARA BAURER 
2015 Spring Commencement Speaker, 2015 Honorary 
Degree Recipient, New Foundation Board Member
Barbara Baurer ’75, ‘76, (B.S. 
Math, MBA) chief operating 
offi cer at COUNTRY Financial, 
has been in her role since 
1999 while also serving as 
president of Holyoke Mutual 
and Middlesex Mutual 
insurance companies, which 
have alliances with COUNTRY. 
Since joining the company in 
1977 shortly after graduating 
from EIU, she has
held various positions including vice president and general 
manager of the property and casualty companies and vice 
president of information services. Barbara is also very active 
in her community, including serving as a past board chair for 
Advocate BroMenn Regional Medical System and the 2012 
campaign chair for United Way of McLean County. She has also 
been named a 2004 Woman of Distinction by the YWCA
of McLean County, a 2010 Woman Worth Watching by Profi les in 
Diversity Journal and one of the National Diversity Council’s Most 
Powerful and Infl uential Women in Illinois in 2010 and 2011.
The 2006 recipient of the Outstanding Graduate Alumni award 
from EIU’s graduate school resides in El Paso, Ill.
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LILLIAN R. GREATHOUSE
Outstanding Foundation Member
Lillian R. Greathouse, who has 
been a Foundation member 
since 2005, retired from the 
university in 2002 after serving 
17 years in EIU’s School of 
Technology.  During her tenure, 
she served as a professor 
and department chair (nine 
years) in the former Business 
Education Department. 
She received the School of 
Technology Service Award in 2002 and the University Award of 
Excellence for Service in 2000 from EIU.
Greathouse has served on numerous advisory boards at EIU, 
including the School of Continuing Education Development 
Advisory Board, and has provided extensive leadership.  She 
continues to serve on the Academy of Lifelong Learning Advisory 
Council.
She established the Lillian R. Greathouse Scholarship, which is 
awarded to students in career and technical education. In 2003, 
she won the Women of Achievement award from the Charleston 
Business and Professional Women. Her further accomplishments 
include the Teacher of the Year Award from the North Central 
Business Education in 2003 and the Lifetime Achievement Award 
for Service to EIBEA and Business Education in 2002.
ROSS A. MCCULLOUGH JR. 
Outstanding Foundation Member 
Ross A. McCullough Jr. and 
his wife, Cindy, are generous 
supporters of Eastern Illinois 
University.  Their dedication 
and support for the School of 
Technology Future Fund  has 
resulted  with the naming of 
two spaces in Klehm Hall 
- a classroom and a faculty 
offi ce. The faculty offi ce was 
named in honor of one of the 
McCulloughs’ favorite former instructors and his wife, the late Tom 
and Lou Ann Waskom.
A native of Windsor, Ill., McCullough earned his undergraduate 
degree in industrial technology from Eastern.  He is currently the 
vice president of marketing for UPS. In recognition of his work 
in the fi eld of industrial technology, the National Association of 
Industrial Technology awarded him with the Outstanding Industrial 
Technologist Award in 2004.
He is a current member of the EIU Foundation and has 
maintained his membership in the EIU Alumni Association since 
1998.  McCullough continues to support his alma mater with his 
time, having served for the past seven years as a member, and 
former vice chairman of the School of Technology Advisory Board. 
He has offered to provide the School of Technology strategic 
advice, and was awarded the School of Technology Distinguished 
Alumni Award in 2014.
STUDENT COMMENCEMENT SPEAKER SERIES
Each May commencement ceremony includes an undergraduate student 
speaker from each of the colleges at EIU.  Eligible students compete 
for their chance to be the undergraduate speaker for their graduating 
class.  This series was established to promote Eastern’s commitment to 
strengthening the academic and personal experience for the students, as 
well as to showcase examples of exemplary wrtiting and speaking.
The Spring 2015 Undergraduate Commencement Speaker for 
Lumpkin College of Business and Applied Sciences was Ms. Brittany 
William.  Brittany is a Family and Consumer Sciences graduate with an 
Entrepreneurship minor.  Her faculty mentor was Dr. Bill Minnis from the 
School of Business.  Please enjoy reading Brittany’s speech on the next 
page.
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“...an Entrepreneurship Minor for EIU students, as well 
as free and confi dential coaching for small businesses 
and start-ups, is of vital importance to the viability and 
diversity of small businesses in East-Central Illinois.”
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SEED CENTER
Sustainable Entrepreneurship through Education and Development
Fostering collaboration among students, researchers, educators and 
practicing entrepreneurs.
s you know by now, in August 2014 
the former Business Solutions 
Center (BSC) transitioned into the 
newly established Sustainable 
Entrepreneurship through 
Education and Development 
(SEED) Center. The SEED Center was 
established as an initiative by EIU’s former 
President William L. Perry, and its mission is 
to serve as the interdisciplinary home for the 
facilitation of entrepreneurial education, research, 
and community partnerships. The focus of the 
SEED Center is to foster collaboration among 
students, researchers, educators, and practicing 
entrepreneurs to promote, through integrative 
learning, an understanding of starting and 
managing a profi table business. 
The new SEED Center is based on a three pillar 
foundation, consisting of community outreach, 
student education, and faculty/student research. 
Community outreach is centered around small 
business and start-up coaching. The SEED 
Center offers free and confi dential coaching to 
business start-ups and small ventures in a ten 
county region (adding Crawford and Jasper 
counties to the previous eight counties that BSC 
served). Further, the SEED Center has rolled out 
a series of workshops for small business owners 
throughout the region, offering EIU employees the opportunity to 
contribute their expertise to raise the economic viability of the area’s 
demographic and economic base. 
Regarding student education, the SEED Center has offered the 
Entrepreneurship Minor since AY 2010/11, which is open to all 
majors on the EIU campus. Currently, over 80 students are enrolled 
in the Entrepreneurship Minor, ranking it among the 10 most 
popular minors on campus. 
The fi nal pillar is faculty/student research. The SEED Center has 
begun to offer research funding for research projects that involve 
faculty/student collaboration on research projects across EIU 
through the Robert A. Ingram Entrepreneurship Research Fund. 
By bringing together the various intellectual capacities and 
resources of the University, the SEED Center offers a rich, 
interdisciplinary teaching/learning environment to facilitate 
entrepreneurial education.
According to the US Small Business Administration, up to 80% 
of new jobs continue to be created by small- and medium-sized 
businesses, so that entrepreneurship education translates directly 
into the needs of the national and regional economy. The SEED 
Center’s offering of an Entrepreneurship Minor for EIU students, 
as well as free and confi dential coaching for small businesses and 
start-ups, is of vital importance to the viability and diversity of small 
businesses in East-Central Illinois.
College Outreach
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TRANSITIONS
“Today, take away 
not only the lessons 
that were learned in 
the classroom, but 
also the lessons that 
you learned in life at 
Eastern.” 
Hello Class of 2015.  I would like to ask you two 
questions. First, and more importantly, are you ready 
to graduate? And second, are you prepared for what is 
awaiting us the moment we exit these doors? We all have 
a transition to face and we can see it as a journey, an 
adventure or it can scare us as we enter the unknown. 
So, are you ready for today? This is my fi rst presentation 
without a power point to support me, so things are already 
changing... Like Dorothy, in the Wizard of Oz, we are all 
on the yellow brick road, and along the way we have go 
through trials, changes and transitions. Today, I want to 
take you on a journey, down the road where graduation will 
lead us, but fi rst let’s refl ect on how we got here. 
 I want you to think about the night before you left 
home to make your travels to Eastern your freshmen year. 
Were you anxious? Excited? Scared? We all knew that we 
were about to embark on a journey to the far off place of 
Charleston, and realized that the life we had learned to love 
was now going to be in the distance. When high school 
was fi nally over, and we had just had the best summer of 
our lives with our hometown friends, we entered Eastern 
and gained a new sense of independence, discovery and 
eagerness for something new. Throughout our years at 
Eastern, we have made new friends, encountered inspiring 
acquaintances, and found passionate professors that have 
been along the yellow brick road and each of them have 
taught us a lesson. As Dorothy, the scare crow, the tin man
and the lion, we experienced lessons when we felt like we 
didn’t have a brain, or missing a heart or had no courage, 
but either way the journey was worth it to be sitting in these 
seats today and receiving a diploma that says we have a 
brain, courage and a heart. 
 So, what happens after we reach our fi nal 
destination? Eastern has given us the tools to move 
towards the future with confi dence to start our new journey 
with perseverance and excitement.  Each of us walks out 
of here today with an opportunity to fi nd a career, head to 
graduate school or maybe fi nally take a vacation. Our time 
here at Eastern was more than just preparation, it was 
about the shift we are going to make from this day forward. 
Eastern has been a platform for us to make the move to 
adulthood. Better yet, adulthood with a degree. Today, 
take away not only the lessons that were learned in the 
classroom, but also the lessons that you learned in life at 
Eastern. I cannot honestly say I am the same person that 
walked up to the doors of Carman Hall four years ago. I lost 
some friends, gain some new ones, struggled academically 
but then did much better; even fell in love (when I was not 
expecting it). You all have a story of your journey down the 
yellow brick road here at this great university, what lessons 
did you learn?
 
 If you think about it, tomorrow when you are no 
longer a student, the reality of the situation is going to 
occur. You will begin to refl ect on your moments with your 
favorite professors, start to miss your friends, remember 
those great weekends, and the long walks exploring 
campus. You will recognize moments when you began to 
grow as an adult. Memories will come to of when you had 
to admit you were wrong, when you learned something 
new about the world, or even the moment when you only 
had yourself to pick you back up. We learned, throughout 
the years, how to become ourselves and how to love who 
we are becoming. It was not all easy, but those are the 
moments we learned about our soul. Those moments might 
sadden you at some point after today, but know that it is 
okay. We are here, we are ready, we are looking at new 
opportunities ahead. We are graduates of Eastern Illinois 
University. 
Congratulations, you are ready class of 2015! Let our 
evening commence.
Thank you.
Brittany Alexandria William
LCBAS  | Annual Report 201526
CENCERE
Center for Clean Energy Research & Education
Student Engagement and Success: A major highlight of CENCERE 
and EIU  
t has been a busy and productive year 
for our students and faculty engaged 
in research through CENCERE.  The 
following lists exemplary collaboration 
between our students and faculty:  
Biomass Ash Application in Concrete (Sailesh 
Adhikari, Dr. Mori Toosi and Dr. Peter Ping Liu); 
Biomass Gasifi cation Research (Chengdong 
Hu, Seyedramin Khalilinejad, Dr. Jerry Cloward 
and Dr. Peter Ping Liu); Biomass Pelletization 
(George Buzard, Arif A Jalbani, Dave Conwell, Dr. 
Isaac Slaven and Dr. Peter Ping Liu); Emission 
Research (Ramadevi Sagi, Dr. Jerry Cloward and 
Dr. Peter Ping Liu); Go-Kart Project (Matthew 
Maher, Dr. Jerry Cloward); Indeck Solar Array 
(Arif A Jalbani, Dr. Peter Ping Liu); Life Cycle 
Analysis and Green Supply Chain (Sailesh 
Adhikari, Dr. Chao Wen and Dr. Peter Ping Liu); 
PHP-Oracle Development Project (Fatemeh 
Khastkhodaardekani, Dr. Rendong Bai and Dr. 
Peter Ping Liu), Project Management Tool using 
PHP-Oracle (Shyam Gurram, Dr. Toqeer Israr 
and Dr. Peter Ping Liu); Arduino Programmable 
Controller  (Rajasri Pingili, Dr. Rendong Bai 
and Dr. Peter Ping Liu); Fungi Treatment of 
Miscanthus, Corn Stovers and Switchgrass 
(Nalini Uppri, Daniel Flores, Dr. Thomas Canam).
A research mentorship program has been in place to guide students 
in terms of idea creation, problem solving, knowledge generation 
and skill improvement for graduate, undergraduate and local high 
school students.  This effort signifi cantly motivates and engages 
students in research and education dealing with environmental and 
sustainability issues.
As a result of collaborative efforts coordinated by CENCERE, an 
interdisciplinary Master of Science in Sustainable Energy has been 
delivered by 10 schools/departments across the campus.  Four (4) 
sets of dual masters degree programs have been implemented, 
centered by Sustainable Energy, with Technology, Business 
Administration, Geographic Information Sciences, and Biological 
Sciences, respectively.  Those dual degree programs make our 
students more marketable.  The multi-disciplinary program was 
invited to be featured at a national conference by the Council of 
Energy Research and Education Leaders on January 26, 2015 in 
Washington, DC.
Eastern Illinois University is identifi ed as one of the most 
environmentally responsible colleges in the United States and 
Canada, according to The Princeton Review. The well-known 
education services company selected EIU for inclusion in the 
release of its free downloadable book, “The Princeton Review’s 
Guide to 322 Green Colleges: 2013 Edition.”
College Outreach
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“These presentations greatly increased awareness 
of the LIFE Center on campus and directly resulted 
in one-on-one sessions being requested from 
students.”
Literacy in 
Financial Education 
CenterLIFE
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LIFE CENTER
Literacy in Financial Education (LIFE) Center
Enhancing the fi nancial literacy skills of students. 
 he mission of the 
Center is to change the 
student’s knowledge and 
behaviors related to money 
management by providing 
fi nancial education through various 
tools and resources.  The goal of the 
Center is to encourage students to 
practice responsible fi nancial behaviors 
and graduate with a lower debt level by 
developing strategies to reduce their 
discretionary spending.  The Center 
offers presentations, webinars, and peer-
to-peer fi nancial counseling.
Interactive webinars were developed for 
both freshman and graduate students.  
The graduate student webinar includes 
topics such as the importance of fi nancial 
literacy, goal setting, the elements of 
a fi nancial plan, saving, and credit.  
Students are directed to interactive 
forms where they set and track goals, 
complete monthly expenditure plans, and 
conduct a personal budget analysis. The 
freshman webinar includes the topics 
such as choosing a major, creating a budget, and time 
management. 
During the 2014-15 AY, the most signifi cant 
accomplishment made by the LIFE Center is the group 
presentations orchestrated by the graduate assistant. 
These presentations greatly increased awareness of the 
LIFE Center on campus and directly resulted in one-on-
one sessions being requested from students. Creating 
these has resulted in a collection of informational 
presentations that can all be viewed online at the LIFE 
Center’s webpage located at http://castle.eiu.edu/life/.
College Outreach
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“Eastern Illinois University is identifi ed as one of 
the most environmentally responsible colleges in 
the United States and Canada, according to The 
Princeton Review.”
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CCR&R
Child Care Resource and Referral
Assisting families in accessing affordable, quality child care, as well as 
providing support to child care providers’ professional development.
he EIU CCR&R covers a six county 
Service Delivery Area (SDA) in 
east-central Illinois: Clark, Coles, 
Cumberland, Edgar, Moultrie, and 
Shelby.  CCR&R has partnerships 
to expand collaborative services 
and serves as a training/
educational site for our community.  The EIU 
CCR&R staff is continually working to achieve 
this mission.
Our Child Care Assistance Program (CCAP) 
staff was busy in FY15.  They provided support 
to approximately 500 families and processed 
more than a million dollars’ worth of payments to 
providers for these families through the Childcare 
Case Management System (CCMS).  Adjusting 
to the new Case Management System CCAP has 
had its ups and downs this year but are fi nally 
seeing a few benefi ts to this new software.   We 
are all hopeful with enhancements and great 
teamwork that the next year will be the best one 
yet.
The referral staff assisted 357 families in their 
search for child care throughout the SDA. 
Our Quality/Provider Specialist maintained 
a database of 187 child care providers while 
attending numerous training for ExceleRate 
Illinois Quality Improvement initiative. This 
initiative has also increased the training for our 
new Infant Toddler Specialist. Our PDF/Training 
Coordinator was busy with changes made to 
the Quality Counts grants, as these funds were 
transitioned into Quality Improvement Funds this 
fi scal year.  Provider cohorts were developed 
to work on creating Continuous Quality 
Improvement Plans to determine the provider’s needs. These funds 
are designed to assist child care programs to improve program 
quality and achieve/advance an ExceleRate Illinois Circle of Quality. 
In total, there were 21 participants from 18 programs that took 
advantage of this resource.
CCR&R staff and resources were available at community outreach 
locations such as the local food pantry’s, health departments, as 
well as community events.  
Thank you to the staff for their continued dedication to the families 
and providers in the community!
Staff Listing: 
Misty Baker, Director
Tamera Duzan, Administrative Assistant and Data Specialist 
Melissa Coleman, Training and Grant Coordinator
Lori Rothrock, Quality and Provider Specialist
Penny Krabel, Parent and Literacy Specialist 
Cathy Welsch, Infant Toddler Child Care Specialist
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CCR&R
“CCR&R staff and resources were available at 
community outreach locations such as the local 
food pantry’s, health departments, as well as 
community events.”
